Specialist Disability Accommodation Service Agreement

This Agreement is made between: 
	Resident’s Name
	

	NDIS Number
	

	Nominee/Representative Name
	

	Resident Response in an Emergency Situation
	Independent [image: image1.png]


  Needs assistance [image: image2.png]


  Full support [image: image3.png]





And Kyeema Support Services Inc. (Kyeema)
This agreement will commence on the [ date ] until the [ date ]. 
This service agreement is to be reviewed every two years. Review date [ date ].
The costs associated with this service agreement are set out on the SDA Residency Agreement SDA-08 and is subject to change in line with NDIS prices and guidelines.
Provider’s responsibilities: 
Kyeema agrees to: 

· give you 60 days’ notice before increasing the rent or board 
· ensure the home meets the standards and requirements of an SDA dwelling

· provide you with a residency agreement and information statement that explains your rights and responsibilities

· not charge you a bond and we will pay the connection costs for all utilities
· issue you with a receipt for any payments made by you
· make sure that your home is secure and protect your privacy

· treat you with respect

· fix things that get broken or damaged

· give you 5 days’ notice of any changes to your SDA provider 

· ensure the home meets the fire safe design
· make sure the home is clean before you move in
· treat you with courtesy and respect 
· deliver supports that are appropriate to your needs, goals and preferences
· consult you on decisions about how my supports are provided 

· listen to feedback and resolve problems quickly 
· keep clear records on services provided to you
· protect your privacy and confidential information
· provide your supports in a manner consistent with all relevant laws
· support you during an emergency/disaster by keeping essential supports in place, conducting regular check-ins and referring to your emergency details on the Participant Information Form CCF-40
Resident’s responsibilities: 
I agree to: 

· pay rent fortnightly 

· pay board fortnightly which would include items listed under Board Payments
· respect other people who live in the house 
· follow the house rules attached SDA –12  

· be responsible for my own belongings in the house
· work with Kyeema to ensure that the services and supports delivered meet my needs 
· treat others with courtesy and respect 

· talk to Kyeema if I have any concerns about the services or supports being provided
· inform Kyeema if my NDIS plan is suspended, replaced or if I stop being a participant in the NDIS
Rent Payments

Rent is to be paid fortnightly as set out in the NDIS Price Guide for SDA:
· 25 per cent of basic rate of the Disability Support Pension (DSP)
· Plus: if the participant receives a pension supplement - 25 per cent of the Pension

Supplement received

· Plus: if the participant receives a Youth Disability Supplement - 25 per cent of the Youth Disability Supplement received

· Plus: if the participant receives Commonwealth Rent Assistance - 100 per cent of Commonwealth Rent Assistance received
Your amount for rent and ways to pay it are listed in your SDA Residency Agreement SDA-04
Board Payments

Board is to be paid fortnightly as set out in the NDIS Price Guide for SDA.
Any board must not exceed a maximum amount that is 50 per cent of the basic rate of the DSP plus 100 per cent of any Energy Supplement received by the participant under the Social Security Act 1991.

· meals and consumables

· for the usage of utilities such as electricity, water

· access to whitegoods and laundry facilities

· furniture and furnishings in the common areas

Your amount for board is listed in your SDA Residency Agreement SDA-04
Changes to this agreement

If I need to change anything about my support, I will discuss it with Kyeema.

Goods and services tax (GST) I will not be charged GST
Ending this agreement 
Your agreement for your accommodation in the SDA home can end for several reasons. Refer to the SDA Residency Agreement Information Statement SDA-07, 15. ‘When does your agreement end?’  
Requesting repairs and maintenance

I can talk to Kyeema and use the easy read form Notice for your Provider SDA-16 to let Kyeema know of any repairs.  
Fire and Safety Features

The homes are equipped with fire alarms, fire sprinklers and building evacuation procedures.
Safety features include strike gates and doors, wide entrances to accommodate beds and wheelchairs.
· Residential House Fire Safety Compliance Procedure

Accessing the SDA home

The SDA Property Manager can only access your home between 8am and 6pm if they give you 24 hours’ notice. This is explained in the Notice of Entry to Residents from the SDA Provider’s Property Manager SDA-18
Feedback and complaints

If at any time I wish to give Kyeema any feedback or speak up about a problem with my service, I can speak to any Kyeema staff member. If I feel uncomfortable talking directly to Kyeema about my feedback or issue I can speak to a participant advocate whose contact details are prominently displayed at all Kyeema sites and in the Speaking Up Brochure included in my Intake Pack. 
I can also call the NDIS Commission on 1800 035 544 and/or Consumer Affairs on 1300 558 181. 
Conflict of Interest

As Kyeema is both the SDA housing provider and a SIL in house support provider, Kyeema has a potential conflict of interest. SIL support in the house will be the responsibility of Kyeema unless all residents exercise their right to collectively choose another SIL provider. Residents are given the SDA Provider Resource List.
Agreement signatures: 
All parties agree to the terms or conditions of this agreement. 

Signature of Resident: 




Date:


	If signed by Nominee: 

I confirm that this agreement has been explained to the resident if they have the capacity to understand this, and that otherwise I make these decisions in the resident’s best interests: 

Signature of Nominee: 



Date:



Name:



Relationship to Resident:




Signature on behalf of provider: 



 Date:



Name:


Position:


Kyeema Support Services Inc.
50 Lalor St, Portland
Ph. 55235999
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